BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HOQI TINH CAO BANG Poc 1ap - Tw do - Hanh phuc

S6: 418 /BHXH-TTHT
V/v canh bao thu doan gia mao co quan Bao
hiém xa hoi dé lira ddo ngudi dan

Cao Bang, ngay 02 thang 10 ndm 2025

Kinh gtri:
- Cong an tinh Cao Bang;
- Céc s¢, ban, nganh tinh Cao Béng;
- Uy ban nhan dan céc xa, phuong;
- Cac T6 chire dich vu thu BHXH, BHYT;
- Céc don vi sir dung lao dong trén dia ban tinh Cao Bé’mg.

Thot gian qua, Bao h1em xd hoi (BHXH) tinh Cao Bang di tuyén truyen
nhiéu thong tin canh bao vé thu doan gia mao can bo ctia co quan BHXH dé lira
dao, truc loi tr ngudi dan. Tuy nhién, hi¢n nay BHXH tinh Cao Bang va BHXH
cac co sO tiép tuc nhan dugc nhiéu phan anh tir ngudi dan vé viéc mot sd doi
tuong gia danh can bd co quan BHXH goi dién, nhén tin hodc gt duong link, ma
QR nhim lra dao, chiém doat thong tin, tai san cua nguoi tham gia, thy huong
chinh sach BHXH, bao hiém y té (BHYT), bao hiém that nghiép (BHTN). Cac
thi doan ké xau thuong st dung pho bién gom:

- Ty xung la can b BHXH, yéu cau ngudi dan két ban Zalo, Facebook cung
cap thong tin dé “hd trg diéu chinh hd so”, “cip nhat cin cudc cong dan (CCCD)”,
“dong b6 thé BHYT, s6 BHXH”, “cap nhat s6 huu tri”; thong bdo vdi ngudi dan
néu khong cap nhat, cung cap CCCD sé& khong dugc hudng cac ché d6 BHXH,
BHYT, BHTN (6m dau, thai san, BHTN...).

- Gia mao giao dién tmg dung VssID - BHXH sd, yéu cau nguoi dan cung
cap s6 CCCD, mi s BHXH, s tai khoan ngan hang, ma OTP hodc thong tin ca
nhan khac dé “cap nhat dit liéu” hodc “tich hop thé¢ BHYT vao ting dung VNelD,
VssID - BHXH s6”.

- Lap webs1te gla mao Cong Dich vu cong cua BHXH Viét Nam c6 giao
dién, tén mién gan gidng trang that, thAm chi sir dung chimg nhan tin nhiém mang
gia mao dé lira ngudi dan truy cép vao trang web.

Moi day, tai tinh Tuyén Quang, da c6 truong hop nguoi dan nghe theo hudng
dan cta ké xau va bi chiém doat s tién hon 01 ty d6ng trong tai khoan ngan hang;
Trén dia ban tinh Cao Bang da c6 mot s6 nguoi dan tai xa Minh Khai va xa Minh
Tam 1am theo yéu cau cua ké x4u va bi chiém doat s6 tién trén 60 triéu dong trong
tai khoan ngan hang.

BHXH tinh Cao Bang khang dinh: Hanh vi cta cac di tugng néu trén 1a tha
doan gid mao can b cua co quan BHXH nham Lra ddo, chiém doat tai san cua
nguoi dan. BHXH tinh va BHXH cac co s¢ hién khong c6 chu truong goi dién
thoai hay nhan tin yéu cau ngudi tham gia, thy hudng chinh sich BHXH, BHYT,



BHTN cung cap, cap nhat thong tin, tai khoan ngan hang cta c4 nhan... dé thuc
hién cac thu tyc vé BHXH, BHYT, BHTN.

Pé dam bao thong tin ca nhan cua nguoi dan dugc bdo mat, tranh bi ké X4u
loi dung, Itra ddo, BHXH tinh Cao B.':?mg kinh dé nghi céc co quan, don vi phéi
hop thong tin dén can bo, cong chire, vién chirc, nguoi lao dong va nguoi dan trén
dia ban nhiing nd1 dung sau:

1. Ludn néu cao canh giac, khong cung cap thong tin va 1am theo hudng din
ctia cac d6i tuong goi dién thoai dén tu xung can b BHXH yéu cau thuc hién céac
thu tuc vé BHXH, BHYT, BHTN.

2. Khi c6 nhu cau diéu chinh thong tin ca nhan, giai quyét cac ché ¢6 BHXH,
BHYT, BHTN..., lién hé truc tiép véi BHXH tinh, BHXH cac co s dé duoc hd
tro hoac thuc hién trén Céng dich vu cong Quéc gia, Céng dich vu cong BHXH
Viét Nam, trén Gmg dung VssID - BHXH s6. Cac giao dich, twong tac ctia nguoi
tham gia, thu hudéng chinh saich BHXH, BHYT, BHTN véi co quan BHXH qua
céc kénh chinh thirc néu trén déu khong mat phi.

3. Thudng xuyén cap nhat thong tin vé chinh sich BHXH, BHYT, BHTN
qua céc kénh chinh thdng cua co quan BHXH; theo di cac théng béo ciia co quan
chtc nang vé phuong thirc, thii doan lira dao trén cac phuong tién thong tin dai
chung; nghién ctru, kiém tra k¥ trudc khi thuc hién cac giao dich trén méi truong
mang. Khi phat hién hanh vi c6 ddu hiéu gia mao, ngudi dan can thong bao ngay
cho co quan cong an hodc co quan BHXH gin nhét dé dugc xir 1y kip thoi.

Céc kénh cung cip thong tin chinh thirc vé chinh sach, phap ludt va tu van,
ho trg nguoi tham gia, thy hudng chinh sich BHXH, BHYT, BHTN cia BHXH
tinh Cao Bang gom:

- Cong thong tin dién tu: https://caobang.baohiemxahoi.gov.vn

- Fanpage Facebook chinh thiic: Bao hiém xa i tinh Cao Bang (d4 duoc cap tich xanh).

- Zalo OA: Bao hiém x3 hoi tinh Cao Bang (dd duogc cp tich vang).

- S6 dién thoai cham soc khach hang ctia BHXH tinh Cao Bang: 02063 888 368.

Ngoai ra, ngudi dan co thé lién hé truc tiép t6i Tong dai cham soc khach hang
ciia BHXH Viét Nam s 1900.9068 hodc 024 37899999 (trong gid hanh chinh).

BHXH tinh Cao Bang kinh dé nghi cac co quan, don vi phdi hop thong tin
rong rai nhitng ndi dung trén dén nguoi lao dong, nguoi dan dé dé cao canh giac,
phong ngtra cac hanh vi mao danh, Itra dao chiém doat thong tin va tai san./.

Noi nhgn: KT. GIAM bOC
- Nhu trén; '
- BHXH Viét Nam (béo céo);
- UBND tinh (bao cao);

- Ban TTHT, BHXH VN;

- Lanh dao BHXH tinh;

- Cac phong nghiép vu;

- BHXH cac co so;

- Céng TTDT BHXH tinh;

- Luu: VT, TTHT.



https://caobang.baohiemxahoi.gov.vn/
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